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► Local lead-
ers have high 
hopes for 2022

► Variety 
Club announces 
60th annual 
Variety Kids 
Telethon

► Hochul es-
tablishes offi ce 
of chief disabil-
ity offi cer

► Senate Re-
publicans: End 
COVID man-
dates

► Higgins 
urges Western 
New Yorkers to 
join 10 million 
American house-
holds registered 
for broadband 
benefi t

► Tops pres-
ents Oishei Chil-
dren’s Hospital 
& Roswell Park 
with proceeds 
from ‘City of 
Buffalo Monop-
oly Game’

► Calling 
all artists: 14th 
annual Taste of 
Buffalo poster 
art contest pre-
sented by Tops

► Q&A: 
Brooke William-
son eager to 
take back belt 
in ‘Tournament 
of Champions 
III’

Protect yourself from a bad tax preparer: 
Review enhanced Consumer Bill of Rights

Tax preparers must display taxpayers’ rights & meet other standards to ensure ethical service to customers
SUBMITTED BY THE NEW 
YORK STATE DEPARTMENT 
OF TAXATION AND FINANCE

The New York State Depart-
ment of Taxation and Finance 
announced the Consumer Bill of 
Rights Regarding Tax Preparers 
has been bolstered to better pro-
tect the public from dishonest tax 
preparers who prey on unsuspect-
ing New Yorkers.

“While most tax return prepar-
ers are honest professionals, some 
take advantage of their position 
of trust and access to sensitive 
information to scam customers out 
of their hard-earned money,” Act-
ing Commissioner of Taxation and 
Finance Amanda Hiller said. “Be-
fore hiring a tax preparer, I urge 
taxpayers to take steps to protect 
themselves, such as by making 
sure their preparer follows ethical 
practices and recently enhanced 
rules of conduct.”

Tax return preparers must:
√ Post their New York state tax 

preparer registration certifi cate 
and price list;

√ Tell you up front whether they 
will represent you if your return is 
audited later;

√ Ask you about your income, 
expenses, family and any other in-

formation or documents needed to 
accurately complete your return;

√ Allow you to review your 
completed return – including your 
bank account information – and 
ask questions before you sign it;

√ Give you a written statement 
of any interest and fees you will 
be charged if you choose a refund 
anticipation loan (refund advance) 
or a refund anticipation check 
(refund transfer) instead of having 
your refund deposited directly into 

your bank ac-
count;

√ Sign your tax 
return and enter 
the preparer tax 
identifi cation 
number (PTIN) 
and New York tax 
preparer identi-
fi cation number 
(NYTPRIN), if 
applicable;

√ e-File your tax 
return;

√ Give you a 
year-round ad-
dress and phone 
number you can 
use if you have 
questions or con-
cerns about your 

return; and
√ Provide you with a copy of 

your fi led return.
If your tax preparer does not 

follow these requirements, you 
may fi le a complaint with the Of-
fi ce of Professional Responsibility 
at www.tax.ny.gov (search: tax 
preparer complaint).

Tax return preparers must also:
√ Post Publication 135.1, Con-

sumer Bill of Rights Regarding 
Tax Preparers; and

√ Provide you with a free copy 
of this pamphlet: Publication 135, 
Consumer Bill of Rights Regard-
ing Tax Preparers, or the New 
York City Consumer Bill of Rights, 
prior to any discussions.

Tax Department investigators 
will be conducting compliance 
checks throughout the personal 
income tax fi ling season, which 
is currently underway, to ensure 
tax preparers are following these 
requirements. Tax preparers who 
fail to do so will be subject to fi nes 
and the potential suspension of 
their tax preparer registration.

Verify Your Tax Return 
Preparer’s Credentials

Certain tax return preparers 
must register annually with the 
Tax Department and post cop-
ies of their current registration 
certifi cate.

To confi rm your tax return pre-
parer’s credentials, see Verify your 
tax return preparer or facilitator.

File a Complaint
If your tax preparer does not 

comply with the requirements 
in the Consumer Bill of Rights 
Regarding Tax Preparers, you can 
fi le a complaint online with the de-
partment’s Offi ce of Professional 
Responsibility.

Correction
An announcement in last week’s 

Tribune/Sentinel on the Town of 
Lewiston acquiring the Model City 
Post Offi ce historical sign discussed 

plans for it being on display at the 
Lewiston Historical Museum in the 
village, which was not accurate. 

Clarifying the confusion, Town 
Historian Marjorie Maggard said 

the town is planning for a showing 
of the artifact at Lewiston Town 
Hall on Ridge Road. 

“It will be displayed over the 
glass display cabinet when you en-

ter into the Lewiston Town Hall,” 
she said.

She invites residents to check 
out the town’s latest piece of local 
history on their next visit.

DiNapoli: Local sales tax collections up 19% in 2021
Local government sales tax 

collections totaling $19.6 billion 
increased by 19.1%, or $3.1 billion, 
in 2021 compared to last year, 
according to a report released this 
week by New York State Comptrol-
ler Thomas P. DiNapoli. This was 
the highest annual increase on 
record after a historic low in 2020 
when local sales tax collections 
declined by 10%. Annual growth in 
2019 was 4.7%.

“The pandemic substantially 
changed consumer spending for 
goods and services and from brick 
and mortar to online,” DiNapoli 
said. “While local sales tax col-
lections were robust in 2021 as 
the economy rebounded from the 

pandemic, some of that growth is 
attributed to infl ation, which was 
the highest it has been in over 30 
years. If infl ation remains high, 
consumer spending on many tax-
able goods could decrease due to 
the rising cost of basic staples.”

After a decline of 3.9% statewide 
in the fi rst quarter of 2021, local 
sales tax collections grew nearly 
50% in the second quarter and 
remained strong for the rest of the 
year, with 20% growth in the third 
quarter and 18.7% in the fourth 
quarter.

New York City’s collections did 
not rebound to 2019 levels until 
the fourth quarter of 2021, well 
behind the rest of the state, which 

recovered to prepandemic levels 
by the third quarter of 2020. New 
York City’s collections did grow 
faster than the rest of the state 
in the third quarter (27.9%) and 
fourth quarter (26.3%) of 2021 
when compared to 2020. Collec-
tions only grew 14.2% and 12.8% 
in those quarters for communities 
outside of New York City in 2021 
in contrast to 2020. 

Nearly every county had double-
digit growth in 2021, with over 
one-third of them exceeding 20%. 
Sullivan County had the highest 
growth at 31.5%, followed by Or-
ange County (25.5%) and Schuyler 
County (22.9%). Only Oswego 
County had growth below 10% in 

2021.
Of the cities that impose their 

own sales tax (not including New 
York City), Saratoga Springs 
had the strongest year-over-year 
increase of 32.5%, followed by Nor-
wich (27.8%) and Ithaca (23.4%).

The report also examines the 
pandemic’s impact on consumer 
spending in the state. While the 
taxable sales for many key sectors, 
including retail trade and manu-
facturing, appear to have returned 
to prepandemic levels, some 
rebounded faster than others, and 
the recovery in New York City has 
been different than the rest of the 
state. 
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